
Dear Parent

Communication is fundamental to an effective partnership with our parents and the success of learners. We
firmly believe in creating a school environment that will improve the performance of learners as well as the
involvement of parents.

Due to our vision of improving communication and to make it as easy as possible for our parents, we are
pleased to introduce the d6 Connect application to you. The d6 Connect application will allow us to communicate
all school and learner information to our parents with a two-way communication system as well as real-time
“help” functionality. The d6 Connect Application also complies with POPIA.

The d6 Connect Application - which is free for parents to download from the Google Play Store, iTunes
Store and on the d6 education website - will send the information directly to your phone. Now all school
notices are available in the palm of your hand!

Getting started

Android - Visit the
Google Play Store

iPhone / iPad - Visit the
iTunes App Store

Huawei - Visit
the Huawei App Gallery

Step 1: Search for ‘d6 Connect’

Step 2: Click the ‘Install’ button

Step 3: Click ‘Open’ once the application is installed

Step 4: Register by Entering your Name, Surname & Cell Phone Number

Step 5: Click ‘Register’

Step 6: A message will appear stating that a One Time Pin (OTP) has been sent via SMS to the device
being registered. Do not close the App (you may minimise the screen) - wait for the OTP to be
received

Step 7: An SMS is sent to the phone being registered which contains an OTP. Enter the OTP and
‘Submit’



Always up-to-date

> Online payments for all school activities* > View messages

> Respond to notices > View learner/user homework and resources

> View team practice and match dates > View marks, discipline and absenteeism status

> View account balances > Help functionality

*d6+ Cashless is only available if a school has registered for the module

Support

If you have any questions or concerns, you can contact the d6 education support team on
087 820 0088 or appsupport@d6.co.za or visit www.d6ed.co.za for frequently asked questions.

mailto:appsupport@d6.co.za
http://www.d6ed.co.za

